The right to a review of a decision

As a homeless applicant you have the right to request that
Castle Morpeth Housing review their decision on your case if you
disagree with it.

Once you receive your decision letter you have 21 days to
lodge an appeal.

How to contact

Castle Morpeth Housing
PO Box 240

Morpeth

NE61 9BU

Call: 0845 117 0020
Email: info@castlemorpethhousing.co.uk

If you require emergency housing
out of office hours call 0845 117 0020

We are happy to provide this publication in larger
print, in Braille or an electronic format. If you need help
with language translation, we will do all we can to help
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This leaflet tells you more about the help you can receive
from Castle Morpeth Housing (CMH) if you are homeless or
think you might become homeless in the near future.

Castle Morpeth Housing are responsible for undertaking the
homelessness statutory service on behalf of Castle Morpeth Borough
Council

Where do I get help from if I am homeless?

If you are homeless or think that you might become homeless in
the near future, you should contact Castle Morpeth Housing’s
Homelessness Prevention Team. Call 0845 117 0020.

An officer will initially give you brief advice and in most cases
make an appointment for a confidential interview. If you are
roofless and you have nowhere to sleep tonight, you should
advise the officer of this as soon as possible.

Officers are available from Monday to Friday and 9am to 4.30pm.
If you become homeless when the office is closed you can contact
the Out of Hours Service on 0845 117 0020.

If you would like to be interviewed by an officer of the
same sex, we will do our best to help.

. Are homeless as a result of a fire, flood or any similar
disaster.
. Are 16 or 17 years old.

What does ‘intentionally homeless’ mean?

You would be intentionally homeless if you deliberately
chose to leave a home you could have stayed in, or if it
was your fault you lost your home. If, for example you
have become homeless because you did not pay your
rent or mortgage and could afford to, you would be
intentionally homeless. If you are found to be
intentionally homeless CMH will not have a duty

to find you a permanent home. They will give you advice
and assistance on the housing options available to you.

What is ‘Local Connection’?

CMH will usually only house you if you have a
local connection with Castle Morpeth. You will have a local
connection with Castle Morpeth if:

e  You have lived in this area for 6 of the past 12
months, or 3 of the past 5 years,

OR

. You have a permanent job in the borough, or

. You have close relatives who have lived in the
borough for 5 years, or

e  You have a special reason why you must live in the
Area

If you do not have a local connection with Castle Morpeth
we will ask another local authority where you do have a
connection to help you.



The habitually resident test applies to all applicants including British
citizens. It is necessary for you to show that you have taken up
residence in the UK voluntarily and for settled purposes and that
you have actually lived here for a period of time that is sufficient to
show that your residency has become ‘habitual’ and is likely to

be so.

What does ‘homeless’ mean?

This is where

There is nowhere that you and your family can stay;
or you no longer have a legal right to stay in your
home, e.g. your landlord has obtained an order from
the courts to evict you.

You have somewhere to live but cannot access it, e.g.
your landlord has illegally evicted you.

It is not reasonable for you to continue living in your
home. That could be because of its condition or
something else, which might make it dangerous for
you to live there.

What is ‘priority need’?

You will be in priority need if you (or somebody who
might reasonably live with you)

Have dependent children living with you that is a
child aged 16 years or under, or aged 17 to 18 and
still in full time education.

Are pregnant.

Aged 60 years or over.

Are vulnerable because you or someone you live with
is physically or mentally ill or disabled or have come
from an institutional or care background such as care
leavers, ex-prisoners or those leaving the armed forces.

The Law

CMH has a duty to prevent homelessness and will give advice
to anybody who is worried about losing their home.

The Housing Act 1996 Part VII sets out the legal duties that
CMH has to people who are homeless or threatened with
homelessness. CMH does not have to provide housing to all
homeless people but has to do so if someone is:

. Homeless or threatened with homelessness within
the next 28 days

AND they

. Are eligible for assistance; and

. Are in priority need; and

. Are not intentionally homeless; and

. Have a local connection with Castle Morpeth

In order to decide if you are legally homeless you will
need to answer a humber of questions.

What questions will I be asked?

When you are interviewed you will be asked about any
family who normally live with you and where you have
lived over the last five years. We will ask about your
personal circumstances and the reasons why you left
your last addresses. You might be asked to produce one
or more of the documents listed on the next page.



What may I need to provide?

Here is a list of documents that you may be asked for.

Not all of these documents will apply to your situation. To
avoid delay and to help process your application quickly
please bring with you as many of the documents listed
below that are relevant to your circumstances. You should
bring relevant documents for all members of your household.

Immigration documents

National insurance

Passport

Medical cards

Antenatal card or proof of pregnancy

Birth certificates

Marriage certificates

Custody documents

Divorce paperwork

Written notice from landlord, friends or relatives
Court order/Bailiffs warrant

Building society letters on mortgage arrears
Solicitor or legal advice letters

Rent book or receipts

Wage slips

Income support or job seekers allowance
Other benefits

Child benefit books

Pension book

You should note that if you:

o state you are homeless when you are not;

. give us false information about your circumstances;

o withhold information, or

. fail to tell us all material facts about your circumstances

Then you could face criminal prosecution for fraud.

What happens next?

Once the interview is complete we will advise you of what happens
next in your individual case. If you are roofless and have a priority
need CMH will find you somewhere to stay. This could be a temporary
house or flat, a refuge, a hostel or bed and breakfast. Most of the
temporary accommodation is within Castle Morpeth but sometimes
we have to offer you accommodation in another area. The majority
of homeless people are able to stay for a short time with friends and
family. The officer then has a maximum of 33 working days to make
enquiries into your homelessness. You will receive a letter from us
which will advise you whether we have a duty to offer you reasonable
accommodation.

The letter will advise you that you are either:

Not eligible

Not homeless

Non priority

Intentionally homeless

Homeless priority and accepted for housing in Castle Morpeth
Homeless priority but another council has a duty to

re-house you (No Local Connection)

The following information from The Housing Act 1996
Part VII will help you decide how they might consider
your circumstances. However, homelessness is very
complicated and you should always talk to an officer if
you think you may be homeless.

What does eligible for assistance mean?

This is mainly about your immigration status. You are not
eligible if:

J You are from abroad and subject to immigration control
J You are not considered to be habitually resident in the UK



