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Would up to £150 help you set
up in your new home?

When you move out of your home
we want you to leave it clean and
tidy and in good repair. If you do
this it means the next tenant to
live in the property can move in
more easily and this saves us
time and money.

If you do leave your home in good
condition we will say thank you
by offering you up to £150.




No. Every tenant is automatically
considered for the reward as long as
they meet the criteria which is set

out overleaf. The only exceptions to
this are if you are buying your existing
home or if you are carrying out a
mutual exchange.

You must:

Allow a Castle Morpeth Housing
officer to carry out a pre-termination
inspection of your Home. This will
enable us to a) identify any repairs
which we are responsible for and
can carry out before you leave,

b) identify any repairs which you
are responsible for and need to be
carried out before you leave, and
¢) to give you advice on bulky
rubbish collection services etc.

Tell us you are moving four
weeks before the date you leave

Tell us your new address

Have lived in the property for at
least six months

Not have broken any of the terms
set out in your tenancy agreement
in the previous two years or
remedied any breach of the
terms to our satisfaction

Return all sets of door and window
keys to us on the day you leave

Make sure any repairs which we
have told you are your responsibility
have been carried out

Have a clear rent account and not
be in debt to us in any way

Leave the property in a ‘lettable’
condition.







The Castle Morpeth Housing Property
Surveyor that inspects the property
after you move must judge that:

No work is needed to clear any
items or rubbish from the property

No work is needed to clean the property

No work is needed to make good any
repairs which you were responsible for.

This applies to any balcony, storage
area, garden or yard which is part of
the property.

If you do not have a garden/yard,
you receive £100

If you have a garden/yard, you
receive £150.

Please note that if a garden or yard

is attached to the property you must
leave this tidy as well as the property
to qualify for the reward.

Where a tenancy is in joint names
only one payment will be made.

We will send a cheque to your new
address shortly after your old property
is inspected.

Just contact Castle Morpeth Housing to
arrange a pre-termination inspection
then leave your home clean, tidy and
in good repair when you move out.

We will do the rest.

Contact your Housing Office if you
need any further information.




Please contact us if you have any
queries about the contents of
this leaflet.

Our contact details are:

Castle Morpeth Housing
First Floor

Owen House

Sanderson Arcade
Morpeth
Northumberland

NE61 1NS

T0845 117 0020
F 0845 117 0022

E info@castlemorpethhousing.co.uk
www.castlemorpethhousing.co.uk

If you would like this document
translated, please contact the
number below giving your full
contact details.

If you would like this form in
another language, large print,
Braille, or audio tape please
telephone Customer Services
on: 0845 117 0020.

Calls may be monitored and
recorded for quality and
training purposes.
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